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Nortel Networks

Certificate of Compatibility

Nortel Networks Developer Program is pleased to verify that:

has successfully met the Nortel Networks standards for compatibility testing in Nortel
Networks' laboratory environment with the Nortel Networks communications platform
listed below.*

Successful Completion of Compatibility Test Audit on July 14, 2003*

Developer Product: Nortel Networks Product/Platform:
HP DL380 G3 Symposium Call Center Server 4.2
Platform:
S/W Rls. Level:
Not Applicable
S/W Patch Rls. S/W Patch Rls.
Not Applicable Not Applicable

Compatibility Region: North America

Developer Product may not be available in all countries. Please contact the Developer directly for market availability in your area.

*The Developer Product listed is verified in the Nortel Networks laboratory environment as compatible with the indicated Nortel Networks
Product for a term of one (1) year from the date the Compatibility Test Audit was successfully completed as indicated above, until the
Developer issues a new version of such Developer Product that incorporates new features or functionality or until Nortel Networks issues a
new version of such Nortel Networks Product that incorporates new features or functionality, whichever occurs first. NORTEL NETWORKS
MAKES NO REPRESENTATIONS, WARRANTIES OR CONDITIONS WITH RESPECT TO THE DEVELOPER PRODUCT OR THE NORTEL NETWORKS
PRODUCT. WITHOUT LIMITING THE GENERALITY OF THE FOREGOING, NORTEL NETWORKS HEREBY EXPRESSLY DISCLAIMS ANY AND ALL
REPRESENTATIONS, WARRANTIES OR CONDITIONS OF ANY NATURE WHATSOEVER AS TO THE DEVELOPER PRODUCT AND THE NORTEL
NETWORKS PRODUCT INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON INFRINGEMENT OR FITNESS
FOR A PARTICULAR PURPOSE AND NORTEL NETWORKS FURTHER SHALL HAVE NO LIABILITY TO DEVELOPER OR ANY OTHER PARTY ARISING FROM
OR RELATED IN ANY MANNER TO THIS CERTIFICATE OF COMPATIBILITY.
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Configuration Notes for:

® DL380 Server requires installation of 3rd party PCl card to enable 2nd
COM port for Meridian Mail voice prompt provision.

Axxon Computer Corporation - MAP/950 PRO PCI Single 16950 RS232 1/0
Card

® Custom INF file must be downloaded and utilized during installation
process.

<<http://www.softio.com/icO560kb/MSPORTS.INF>>

e Utilization of CallPilot for voice prompt services does not require 2nd
COM port.




